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ABSTRACT  

This article discusses the important role of archives in preserving 

the nation's collective memory at universities, with a focus on 

archive management as part of national identity. Through a 

qualitative approach and case studies, this research explores 

archival practices at universities, including archive management 

and archive preservation. This research also identifies challenges 

faced in archival management, such as administrative obstacles 

and the importance of historical awareness among students and 

staff. The research results show that effective archive management 

can increase information accessibility, support research, and 

strengthen historical awareness. Recommendations for improving 

archival practices at universities include strengthening archival 

policies, increasing human resources, digitizing archives, as well 

as educational activities to increase awareness of historical values. 

In this way, universities can act as guardians of the nation's 

collective memory and contribute to sustainable social and 

educational development 
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I. INTRODUCTION 

Archives are an important component in the development of a nation. Archives 

contain various information that reflects the history, culture and identity of a society. 

Exploring History: Archives of the Nation's 
Collective Memory at the University 
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In Indonesia, archives not only function as administrative documents, but also as 

silent witnesses of various events that this nation has gone through. In the university 

context, archives have a strategic role in supporting education, research and scientific 

development. Universities as higher education institutions are not only tasked with 

educating the younger generation, but also function as centers for research and 

development of knowledge rooted in the nation's history and culture. 

In the current era of globalization and digitalization, the challenges in archival 

management are increasingly complex. A lot of information is spread across various 

digital platforms, so it requires more effort to manage and store archives properly. 

Therefore, it is important for universities to develop an effective archival system in 

order to preserve the nation's collective memory. Good archive management will 

enable future generations to access important information about their history and 

culture. 

Writing purpose 

This article aims to dig deeper into the role of archives in forming the nation's 

collective memory at universities. The author wants to explain how archives can be 

used as a valuable source of information in documenting history, as well as how 

higher education institutions can play an active role in preserving and utilizing these 

archives. Apart from that, this article will also discuss the challenges faced in 

managing archives at universities as well as recommendations for increasing 

awareness of the importance of archives. 

By understanding the role of archives in the context of collective memory, it is 

hoped that readers will realize how important it is to maintain and preserve national 

history through good archive management. Universities as higher education 

institutions have a great responsibility to ensure that this valuable information 

remains accessible to future generations. 

 

II. LITERATURE REVIEW 

Concept of Archives and Collective Memory 

Archives are a collection of documents or records that record activities, events, or 

important information produced by institutions, organizations, or individuals. 
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According to the International Council on Archives (ICA), archives are "recordings of 

activities or events in various forms and media" that function as a source of 

information for society. Archives can be written documents, images, sound, video, or 

other forms of media that store important information. 

Collective memory is the way a group of people remembers its past through shared 

memories, values, narratives and beliefs. This term was introduced by the French 

sociologist Maurice Halbwachs in the early 20th century. Collective memory is formed 

from stories constructed by culture and historical events experienced by the group. In 

this context, archives function as stores of collective memory that enable future 

generations to understand the history and identity of their nation. 

The relationship between archives and collective memory is very close; archives not 

only record historical facts but also help build awareness of a sustainable national 

identity. Through good archive management at universities, students and the wider 

community can access information about the history of their nation. This will 

strengthen the sense of belonging to cultural heritage and increase awareness of the 

importance of historical preservation. 

Archive Definition 

In general, archives can be defined as a collection of documents or official records 

produced by organizations or individuals during the course of their activities. 

Archives include various types of documents such as correspondence, financial 

reports, meeting notes, historical photos, and audiovisual recordings. In a university 

context, archives also include documentation related to academic research, student 

activities, and administrative policies and decisions. 

Archives have several important characteristics: 

Historical Interest: Archives store information that has historical value to an 

institution or society. 
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Sustainability: Archives must be managed systematically so that they remain 

accessible to future generations. 

Accessibility: Archives must be available to researchers and the general public so they 

can be used as sources of information. 

Collective Memory 

Collective memory is a concept that describes how groups of people remember and 

understand their past together. This includes memories of major events in history as 

well as cultural values passed down from generation to generation. Collective 

memory is not only formed through personal experiences but also through narratives 

constructed by society. 

In a university context, collective memory can be realized through academic activities 

such as history seminars, archive exhibitions, and research on national identity. By 

involving students in these activities, universities can strengthen their understanding 

of the importance of the nation's history and culture. 

Thus, this article will discuss further how universities can act as guardians of the 

nation's collective memory through effective archive management. Through 

understanding the concept of archives and collective memory, it is hoped that readers 

will realize how important it is to preserve historical heritage for future generations 

and encourage better preservation efforts in the academic environment. 

III. METHODS 

The research methodology in the article "Digging into History: Archives of the 

Nation's Collective Memory at Universities" is designed to explore and analyze the 

role of archives in shaping the nation's collective memory in the university 

environment. The approach used in this research includes qualitative methods, case 

studies, and document analysis. Here are the details of each method used: 

1. Qualitative Approach 

A qualitative approach was chosen to understand in depth the phenomenon of 

archives and collective memory at universities. Through this approach, researchers 
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can explore the views, experiences and perceptions of archivists, academics and 

students regarding the importance of archives in preserving history and national 

identity. This method allows researchers to obtain richer and more contextual data. 

2. Case study 

This research uses case studies as the main method to analyze records management 

practices at several selected universities. The universities used as case studies were 

selected based on certain criteria, such as the existence of an active archival institution, 

significant archival collections, and contributions to historical research. Through this 

case study, researchers will identify best practices in archive management and the 

challenges faced by these institutions. 

3. Data Collection 
Data is collected through the following techniques: 

In-depth Interviews: Interviews were conducted with archivists, library 

administrators, and lecturers from various disciplines to gain their perspectives on the 

role of archives in education and preserving collective memory. These interviews will 

be recorded and analyzed to uncover key themes. 

Participatory Observation: Researchers conducted direct observations of archival 

activities at the university, including seminars, archive exhibitions, and training 

programs for students. These observations help researchers understand the dynamics 

of interactions between archives and their use in academic contexts. 

Document Analysis: Documents related to archives, such as archive management 

policies, annual reports of archival institutions, and archive collections at universities 

will be analyzed to assess how the information contributes to the nation's collective 

memory. 

4. Data analysis 
Data obtained from interviews and observations will be analyzed using thematic 

analysis techniques. The researcher will identify the main themes that emerge from 

the data and relate them to the concepts of archives and collective memory. The results 

of this analysis will be presented in the form of a narrative that describes the 

relationship between archive management at universities and the preservation of 

national history. 
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5. Validity and Reliability 
To ensure the validity and reliability of the research, the researcher will triangulate 

the data by comparing information from various sources (interviews, observations, 

and documents). Additionally, feedback from participants will be sought to ensure 

that the researcher's interpretations are accurate and reflect their views. 

6. Research Ethics 
This research will follow the principles of research ethics by respecting the privacy 

and confidentiality of participants. All participants will be asked to provide informed 

consent before interviews are conducted, and their identities will be kept confidential 

in the research report. 

With this methodology, it is hoped that research can provide in-depth insight into the 

role of archives in shaping the nation's collective memory at universities as well as 

recommendations for improving archival practices in academic environments.. 

 
 
IV. RESULTS 
 

The Role of Universities in Archives 

Universities have a very important role in archival management, which can be 

seen from two main aspects: as memory institutions and as archival institutions in 

higher education. These two aspects are interrelated and contribute to the 

preservation of the nation's collective memory. 

Memory Institute 

Universities function as memory institutions that store and manage important 

information regarding history, culture and societal development. In this context, 

universities not only act as places of education, but also as guardians of historical 

heritage. Some important roles of universities as memory institutions include: 

Historical Document Storage: Universities collect and store various types of 

documents that reflect the nation's history, such as academic archives, research notes, 

and student organization documents. This allows future generations to access 

relevant information regarding their history and identity. 

History Education: Through a curriculum that includes history and cultural 

studies subjects, the university educates students about the importance of 
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understanding the past. This helps build a sense of national identity and strengthens 

the sense of belonging to cultural heritage. 

Research and Publications: The university is a research center that produces 

scientific works on the history and culture of the nation. This research not only 

enriches the body of knowledge but also contributes to people's understanding of 

their history. 

Publication and Exhibition Activities: The university often holds archive 

exhibitions, seminars and public discussions to share knowledge about history with 

the wider community. This activity helps raise awareness of the importance of 

preserving archives and collective memory. 

Archives in Higher Education 

Archives in higher education have a strategic role in managing information and 

documents produced during the education and research process. Some important 

aspects of archives in higher education include: 

Academic Archives Management: The university is responsible for managing 

academic archives, including transcripts, research reports, and other administrative 

documents. Good management ensures that this information can be easily accessed 

by students, lecturers and researchers. 

Cultural Heritage Preservation: Universities often have archival collections 

relating to local or national history. Through archival institutions, universities can 

preserve valuable documents that reflect regional cultural heritage or important 

events in the nation's history. 

Archives System Development: Universities need to develop an efficient archive 

system to store and manage documents digitally and physically. With advances in 

information technology, digitalization of archives has become increasingly important 

to facilitate accessibility and maintain the sustainability of archives. 

Collaboration with other archival institutions: Universities can collaborate with 

national or regional archival institutions to share resources and knowledge in archival 

management. This collaboration can improve the quality of archive management in 

universities and expand access to wider archival collections. 
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Thus, the role of universities in archives is very significant, both as memory 

institutions and archival institutions in higher education. Through good archive 

management, universities not only safeguard historical heritage but also contribute to 

the formation of a strong collective national identity. 

 

Figure 1. describes the role of universities in archives, including aspects as 

institutions of memory and archives in higher education. 

 

Image Explanation 

Universitys: At the top, the university functions as a center that integrates all 
elements related to archives. 

Memory Institute: 

Storage of Historical Documents: Storing important documents that reflect the 
nation's history. 
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History Education: Teaches students about the importance of understanding 
history. 

Research and Publications: Produce research that contributes to historical 
knowledge. 

Publication & Exhibition Activities: Holding activities to share historical 
knowledge with the public. 

Archives in Higher Education: 
Academic Archives Management: Manage academic documents such as 

transcripts and research reports. 
Cultural Heritage Preservation: Preserving archival collections related to local 

or national culture. 
Archives System Development: Building a system to store and manage records 

efficiently. 
Collaboration with Archives Institutions: Collaborating with other institutions 

to improve archive management. 
 
Archival Practices at Universities 

Archival practices at universities play an important role in the management of 

information and documents produced during the education and research process. The 

two main aspects of archival practice are records management and preservation of 

archives. These two aspects are interrelated and contribute to the preservation of the 

nation's collective memory. 

Archive Management (Record Management) 

Archives management is a systematic process in managing documents and 

information produced by universities. This process includes various stages, from 

creation, collection, storage, to destruction of archives. Some important elements in 

archives management at universities include: 

Archive Creation and Collection: Universities must ensure that all documents 

generated during academic and administrative activities are recorded and stored 

properly. This includes correspondence, research reports, meeting notes, and other 

important documents. 

Archive Classification: Good records management requires a clear classification 

system. Documents should be grouped by specific categories, such as document type, 

year, or department, for ease of search and accessibility. 

Archive Storage: Records storage must be done in a secure and organized 

manner. Universities need to provide appropriate storage space, both physical and 



 

Southeast Asian Journal of Management and Research    E-ISSN : 3024-8787 

  Vol 3| Issue1 | Februari 2025 

digital, to maintain the integrity of documents. In the digital era, the use of electronic 

document management systems is becoming increasingly important to store records 

efficiently. 

Accessibility: One of the main goals of records management is to ensure that 

information can be accessed by those who need it. Universities must develop clear 

access policies so that students, faculty and researchers can easily find and use existing 

archives. 

Archive Destruction: Not all documents need to be kept forever. Universities 

must have appropriate archive destruction policies to remove documents that are no 

longer relevant or no longer needed, in accordance with applicable regulations. 

Archive Preservation (Preservation of Archives) 

Archives preservation is the process of maintaining the integrity and 

sustainability of archives so that they remain accessible to future generations. Some 

important steps in archival preservation at universities include: 

Physical Maintenance: For physical records such as paper documents or photos, 

physical preservation is very important. This includes storage under proper 

conditions (controlled temperature and humidity), use of non-destructive storage 

materials (such as acid folders), and protection against physical damage. 

Archive Digitization: Digitization is an effective way to preserve archives. By 

converting physical documents into digital format, universities can protect the 

information from physical damage while making access easier for users. 

Digitalization also enables data backup to protect information from loss. 

Archive Restoration: In some cases, records may be damaged due to age or 

natural disasters. Universities need to have a team of experts or work with restoration 

professionals to repair and restore valuable documents so that they remain usable. 

Preservation Policy Development: Universities should develop clear preservation 

policies to ensure that all preservation measures are carried out consistently and 

effectively. This policy must include procedures for physical maintenance, 

digitization, and restoration of archives. 

Education and Awareness: Raising awareness of the importance of archival 

preservation among students and staff is also an important part of archival practice. 
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Universities can hold seminars or workshops on archive management and the 

importance of historical preservation. 

By implementing good archive management practices and effective 

preservation measures, universities can play an active role in preserving the nation's 

collective memory through systematic and planned information management. This 

will not only strengthen national identity but also make a significant contribution to 

future research and education. 

 

Case study 

The case studies in this article will highlight concrete examples of archive 

management at universities and their impact on society. By analyzing archival 

practices at specific universities, we can understand how archives contribute to the 

preservation of the nation's collective memory and their impact on the academic 

environment and society at large. 

Example of Case Study at University 

Case Study: Gadjah Mada University (UGM) 

Gadjah Mada University (UGM) in Yogyakarta is one of the oldest and leading 

universities in Indonesia which has a strong commitment to archive management and 

historical preservation. UGM has an active archival institution, namely the UGM 

Archives, which is tasked with managing and preserving important documents 

covering the history of the university, research and academic activities. 

Management of Historical Archives: UGM has collected various types of archives, 

including university founding documents, annual reports, correspondence with 

important figures, as well as a collection of historical photographs. Management of 

these archives is carried out systematically, including proper classification and 

storage to ensure accessibility for researchers and the public. 

Archive Digitization: As part of modernization efforts, UGM is also digitizing 

important archives. This digitization project not only maintains the sustainability of 

archives but also makes access easier for students and researchers who want to study 

the history of universities and the development of science in Indonesia. 
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Education and Publication Activities: UGM regularly holds seminars, exhibitions 

and public discussions about the history of the university and its contribution to 

society. This activity not only involves students but also the general public, thus 

increasing awareness of the importance of preserving archives as part of the nation's 

collective identity. 

Impact on Society 

Good archive management at UGM has a significant positive impact on society: 

Increased Historical Awareness: Through publication and exhibition activities, the 

public becomes more aware of local and national history. This helps build a sense of 

belonging to cultural heritage and strengthens national identity. 

Access Information for Research: With well-managed archives, researchers from 

various disciplines can access valuable information for their research. This encourages 

the development of science and enriches academic treasures in Indonesia. 

Collaboration with the Community: UGM collaborates with various local 

communities in archival projects. This creates synergy between the university and the 

community, and provides an opportunity for the community to get involved in 

historical preservation. 

Character Education Development: Educational activities involving history and 

culture help students understand the importance of historical values in the context of 

everyday life. This contributes to the development of student character as the nation's 

next generation who cares about cultural heritage. 

Thus, the Gadjah Mada University case study shows that archive management 

at the university not only functions to store information but also has a broad impact 

on society. Through good archival practices, universities can act as guardians of the 

nation's collective memory while contributing to social and educational development 

at the local and national levels. 

 

Challenges in Archives Management 

Archives management at universities faces various challenges that can hinder 

the effectiveness and sustainability of archival practices. The two main challenges that 

are often faced are administrative obstacles and the importance of historical 
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awareness. Understanding these challenges is critical to improving archive 

management systems and ensuring that the nation's collective memory is well 

preserved. 

Administrative Constraints 

Administrative obstacles are one of the main challenges in managing archives 

at universities. Some aspects included in this obstacle include: 

Lack of Resources: Many universities experience limited human and financial 

resources to manage archives effectively. These limitations can result in a lack of 

trained archivist staff, as well as a minimal budget for procuring adequate software 

and storage facilities. 

Unclear Policies and Regulations: Inconsistent or unclear records management 

policies can cause confusion in the implementation of archival duties. Without clear 

guidelines, the records management process can become disorganized, hampering the 

accessibility and preservation of documents. 

Lack of Inter-Departmental Coordination: Records management often involves 

multiple departments within the university. If there is not good coordination between 

departments, there can be overlaps in document collection or loss of important 

information. This can also cause difficulties in searching and accessing archives. 

Rapid Technological Change: With advances in information technology, 

universities need to adapt quickly to these changes. However, many institutions have 

difficulty keeping up with the latest technological developments, thus hampering 

digitization and efficient archive management. 

 

The Importance of Historical Awareness 

Historical awareness is an important factor in archive management, but is often 

given little attention among students and university staff. Some challenges related to 

historical awareness include: 

Minimal Understanding of Archives: Many students and staff do not have 

sufficient understanding of the importance of archives and how archives contribute 

to historical preservation. Without this understanding, they may not appreciate the 

importance of preserving documents or participating in archival activities. 



 

Southeast Asian Journal of Management and Research    E-ISSN : 3024-8787 

  Vol 3| Issue1 | Februari 2025 

Lack of Educational Activities: Universities need to hold more educational 

activities on history and archives to increase awareness among students. Without 

these activities, the younger generation may not be aware of the historical values 

contained in archives. 

Perception that History is Irrelevant: In the modern era, some individuals may 

feel that history is not relevant to their daily lives. This perception can reduce interest 

in learning about history or participating in archival preservation. 

Globalization Challenges: In the context of globalization, the focus on local and 

national identity is often neglected. This could lead to a decline in interest in 

preserving the nation's collective memory, including through archive management. 

Facing the challenges of administrative constraints and the importance of 

historical awareness is crucial to improving archive management practices at 

universities. By overcoming these obstacles and increasing awareness of historical 

values, universities can play a more effective role in preserving the nation's collective 

memory. These efforts will not only strengthen national identity but also make 

significant contributions to future education and research 

 

V. CONCLUSION AND SUGGESTION 

Archives management at universities has a very important role in preserving 

the nation's collective memory. Through good archival practices, universities not only 

preserve valuable information, but also contribute to education and historical 

awareness among students and the public. Based on the previous discussion, it can be 

concluded that there are several recommendations and steps that need to be taken to 

improve archive management and preserve collective memory. 

Recommendation 

Strengthening Archives Policies: Universities need to develop a clear and 

structured archives policy. This policy must include guidelines for records 

management, including classification, storage and destruction of records in 

accordance with applicable regulations. 

Improved Human Resources: It is necessary to increase the capacity of human 

resources in the archives sector through training and education for archivists and 
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related staff. This will ensure that records management is carried out by competent 

personnel who understand archival principles. 

Archive Digitization: Universities must speed up the process of digitizing 

archives to maintain the continuity of information and facilitate access for users. 

Digitization will also help protect archives from physical damage. 

Historical Education and Awareness: Holding educational activities about the 

importance of archives and history among students and the community. This activity 

can take the form of a seminar, workshop, or exhibition that involves active 

participation from the academic community. 

Collaboration with other archival institutions: Universities should collaborate 

with national or regional archival institutions to share knowledge and resources in 

archival management. This collaboration can strengthen archival networks and 

improve the quality of archive management at universities. 

Preservation of Collective Memory 

Preserving the nation's collective memory through archive management at 

universities is very important to maintain national identity. Archives serve as 

historical witnesses that enable future generations to understand their nation's 

journey. By implementing the recommendations above, universities can play a more 

active role in: 

Protecting Cultural Heritage: Through good archive management, universities 

can preserve important documents that reflect local and national history and culture. 

Supporting Historical Research: The accessibility of well-managed archives 

will encourage deeper historical research, resulting in scientific work that is beneficial 

to society. 

Building Identity Awareness: Educational activities regarding history and 

archives will help build awareness of identity among students and the community, so 

that they better appreciate the nation's cultural heritage. 

Strengthening the Sense of Ownership: By involving the community in archival 

preservation, universities can strengthen their sense of ownership of historical 

heritage, thereby encouraging active participation in preservation activities. 



 

Southeast Asian Journal of Management and Research    E-ISSN : 3024-8787 

  Vol 3| Issue1 | Februari 2025 

Thus, effective archive management not only functions to store information but 

also becomes an important tool in preserving the nation's collective memory. Through 

joint efforts between universities, students, and communities, we can ensure that our 

nation's history and identity remain alive and cherished by future generations.. 
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