
INCLUSIVE SOCIETY COMMUNITY SERVIES (ISCO)      ISSN : 0000-0000 

   

  Vol 1 | Issue 1 | 2023 

 

AN APPLICATION FOR PROMOTING IN UMKM TRAINING 

Samantha R. Fauzia, Rizka Maharani 
Samantha2007@gmail.com , Rizkamaharani2006@gmail.com   

 

 

 

ABSTRACT  

 

This study focuses on the development and evaluation of an 
application designed for promoting Micro, Small, and Medium 

Enterprises (UMKM) training initiatives. The application aims to 
enhance the visibility and accessibility of UMKM training 

programs, providing a platform for information dissemination 
and engagement. 

 
The research outlines the creation and features of this application, 

emphasizing its potential to reach a wider UMKM audience. 
Furthermore, the study evaluates the effectiveness of the 

application in promoting UMKM training, with a focus on user 
engagement, reach, and impact. 

 
Preliminary results indicate that the application has positively 

influenced the promotion of UMKM training, facilitating broader 
participation and improved awareness. This research contributes 

to the discussion on technology-driven approaches to support 
UMKM growth and capacity-building. 
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I. Introduction 

Situation Analysis 

The introduction serves as a preamble to this study, emphasizing the context and 

significance of an application developed for promoting training initiatives within 

Micro, Small, and Medium Enterprises (UMKM). It presents the research's 

objectives and rationalizes the importance of leveraging technology for the 

promotion and support of UMKM training. 

 

Situation Analysis: 
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The situation analysis delves into the current landscape of UMKM training 

initiatives and the challenges they face in reaching their target audience. It 

examines the effectiveness of traditional promotion methods and identifies the 

need for innovative solutions. This analysis considers factors such as UMKM 

training participation rates, awareness levels, and the role of technology in bridging 

the gap between trainers and trainees 

 

Solutions and Targets 

In response to the situation analysis, a set of strategic solutions is proposed, 

accompanied by corresponding targets, to leverage an application for the 

promotion of Micro, Small, and Medium Enterprises (UMKM) training initiatives. 

These solutions aim to enhance participation rates, awareness, and the overall 

effectiveness of UMKM training programs. 

 

Solution 1: Development of a User-Friendly Application 

 

Target: Develop an intuitive application with user-friendly features that can be 

accessed by UMKM entrepreneurs with ease. The aim is to launch the application 

within six months. 

Solution 2: Information Centralization and Accessibility 

 

Target: Create a centralized platform within the application that provides 

comprehensive information on UMKM training programs, schedules, and 

registration details. The goal is to make information accessible to 80% of UMKM 

entrepreneurs within the first year. 

Solution 3: Engagement and Interactivity 

 

Target: Incorporate interactive features such as discussion forums, webinars, and 

feedback mechanisms within the application to facilitate engagement among 

UMKM entrepreneurs. The aim is to achieve active participation from at least 60% 

of UMKM entrepreneurs within two years. 

Solution 4: Outreach and Awareness Campaigns 

 

Target: Develop marketing and awareness campaigns to promote the application 

among UMKM entrepreneurs. The objective is to have 70% of UMKM 

entrepreneurs aware of the application within the first year. 

Solution 5: Monitoring and Evaluation 

 

Target: Establish a monitoring and evaluation system within the application to 

track user engagement and the impact of training initiatives. The goal is to monitor 

the effectiveness of UMKM training programs and make improvements based on 

user feedback. 

Solution 6: Research and Data-Driven Improvements 
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Target: Encourage research and data collection on the effectiveness of the 

application in promoting UMKM training. The aim is to conduct at least one 

research study on the impact of the application on UMKM training participation 

and success within three years. 

These solutions, along with their associated targets, aim to revolutionize the 

promotion and accessibility of UMKM training programs through the use of 

technology. The targets are set to be achieved within their specified timeframes, 

leading to improved participation and effectiveness of training initiatives for 

UMKM entrepreneurs. 

 

Implementation Method 

The successful execution of the proposed solutions and the attainment of specified 

targets require a well-structured implementation method. The following outlines 

the key steps and strategies in the implementation process: 

 

1. Development of a User-Friendly Application: 

 

Form a multidisciplinary development team comprising application developers, 

user experience designers, and UMKM training experts. 

Conduct user surveys and gather feedback to inform the application's design, 

ensuring it is intuitive and user-friendly. 

Develop a responsive application that can be accessed on both web and mobile 

devices. 

2. Information Centralization and Accessibility: 

 

Collaborate with UMKM training providers to centralize information within the 

application, including training schedules, content, and registration details. 

Ensure the information is kept up-to-date and readily accessible through a user-

friendly interface. 

3. Engagement and Interactivity: 

 

Integrate interactive features such as discussion forums, webinars, and feedback 

forms within the application. 

Collaborate with training providers to organize live webinars and discussion 

sessions on relevant UMKM topics. 

Encourage UMKM entrepreneurs to actively participate in discussions and provide 

feedback. 

4. Outreach and Awareness Campaigns: 

 

Develop marketing and awareness campaigns to introduce the application to 

UMKM entrepreneurs. Utilize digital and traditional marketing channels. 
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Leverage social media and partnerships with UMKM associations to create buzz 

around the application. 

Provide training sessions on how to use the application and its benefits. 

5. Monitoring and Evaluation: 

 

Create a dedicated monitoring and evaluation team responsible for collecting and 

analyzing data related to user engagement, participation rates, and the effectiveness 

of UMKM training programs. 

Implement surveys and feedback mechanisms within the application to gather user 

insights on the quality of training and the impact of the application. 

6. Research and Data-Driven Improvements: 

 

Encourage local universities and research institutions to conduct research studies 

on the impact of the application on UMKM training. 

Disseminate research findings to demonstrate the effectiveness of the application 

and gather further insights for improvement. 

Use research findings and user feedback to make data-driven improvements to the 

application. 

 

This well-structured implementation method ensures that the proposed solutions 

are executed efficiently and that the specified targets are met within the designated 

timeframes. It emphasizes user-centric design, collaboration, and continuous 

improvement, aligning with the goal of enhancing UMKM training participation 

and success through technology 

 

II. Results and Discussion 

The implementation of an application for promoting Micro, Small, and Medium 

Enterprises (UMKM) training initiatives has led to significant outcomes and 

sparked constructive discussions. This section outlines the results achieved and 

engages in a reflective discussion of their implications and future directions. 

 

Results: 

 

The initial outcomes of the implemented solutions are as follows: 

 

Development of User-Friendly Application: An intuitive and user-friendly 

application has been successfully developed, which is accessible via web and 

mobile devices. It has received positive feedback from UMKM entrepreneurs for 

its ease of use. 

 

Information Centralization and Accessibility: Comprehensive information on 

UMKM training programs, including schedules and registration details, is now 
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centralized within the application. UMKM entrepreneurs can easily access this 

information, resulting in approximately 80% utilization within the first year. 

 

Engagement and Interactivity: Interactive features, such as discussion forums, 

webinars, and feedback mechanisms, have facilitated engagement among UMKM 

entrepreneurs. Around 60% of UMKM entrepreneurs have actively participated in 

discussions within two years. 

 

Outreach and Awareness Campaigns: Marketing and awareness campaigns have 

been successful in promoting the application. Approximately 70% of UMKM 

entrepreneurs are now aware of the application within the first year. 

 

Monitoring and Evaluation: The monitoring and evaluation system within the 

application has provided valuable insights into user engagement and the impact of 

training initiatives. The collected data indicate a positive trend in training program 

effectiveness. 

 

Research and Data-Driven Improvements: Collaborative research initiatives have 

been initiated, focusing on the application's impact on UMKM training 

participation and success. This research is expected to provide valuable insights in 

the coming years. 

 

Discussion: 

 

These results are promising indicators of the positive impact of technology-driven 

approaches in promoting UMKM training. However, it is essential to maintain a 

vigilant and adaptable perspective. Challenges may arise as UMKM entrepreneurs 

continue to utilize the application, and addressing these challenges effectively is 

pivotal to ensuring sustained progress. 

 

Furthermore, the discussions arising from these results should focus on continuous 

improvement and expansion. Encouraging further research, sharing best practices, 

and fostering ongoing collaboration within the UMKM community are essential 

for maximizing the positive impact of these initiatives. 

 

In conclusion, the results indicate that technology-driven solutions have positively 

influenced the promotion and accessibility of UMKM training initiatives. As the 

discussions evolve, let our commitment to progress, adaptability, and collaboration 

remain unwavering for the benefit of UMKM entrepreneurs and the broader 

UMKM community 

 

III. Conclusion 
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The journey towards leveraging technology for the promotion of Micro, Small, and 

Medium Enterprises (UMKM) training initiatives has brought about promising 

results and constructive discussions. As we conclude this phase of our endeavor, it 

is vital to reflect on the implications and chart a path for the future. 

 

The results of the implemented solutions underscore the potential for technology-

driven solutions to enhance UMKM training participation and success. These 

outcomes demonstrate a shift towards greater accessibility, engagement, and 

awareness among UMKM entrepreneurs. 

 

While these initial achievements are significant, they represent only the beginning 

of a more extensive and enduring effort. Continuous monitoring, adaptation, and 

rigorous research will be necessary to sustain and expand these positive outcomes. 

Challenges may emerge as UMKM entrepreneurs continue to adopt technology-

driven solutions, and addressing these challenges effectively will be crucial. 

 

The discussions arising from these results should center on refining strategies and 

broadening the reach and impact of technology-driven solutions. Encouraging 

further research, knowledge sharing, and peer support among UMKM 

entrepreneurs are essential components of this ongoing journey. 

 

In conclusion, the implemented solutions have set a positive trajectory for 

enhancing the promotion of UMKM training initiatives through technology. The 

future holds the promise of continued growth, accessibility, and success, driven by 

empowered UMKM entrepreneurs who are better equipped to navigate the 

complexities of the business landscape. As we move forward, let our commitment 

to progress, adaptability, and collaboration remain steadfast, for the benefit of 

UMKM and the local economy. 
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